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	ELID SALES & MARKETING SDN. BHD.  (303511-T)

No. 19, Jalan 223, 46100 Petaling Jaya, Selangor Darul Ehsan, Malaysia

Tel: 03-7960 9055   Fax: 03-7960 9579  

Ext. No.:  309 (Suzy) / 310 (Stephanie)




	R M A   R E Q U E S T   F O R M
	RMA No.:

	
	

	CUSTOMER INFORMATION

	Company Name:
	

	Contact Person:
	
	Address:

	Tel No.:
	
	

	Fax No.:
	
	

	E-mail:
	
	

	PRODUCT INFORMATION

	No
	Model
	Serial No.
	Purchase Date
	Warranty Status **
	Description of failure
	Remarks

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	! IMPORTANT NOTICE TO CUSTOMER:
Do you want us to provide you with an estimate of repair costs and seek you approval before proceeding with repair, for items out / void of warranty? Kindly take note if the boxes below are un-ticked, all repair items out of warranty period shall be repaired and invoiced without prior notice.          (PLEASE TAKE NOTE that Quotation Request requires an additional 1 to 3 days which is not included in standard repair lead time).

(Yes. Please give me a quotation based on an estimate of repair costs and seek my approval before proceeding with repair, for items out / void of warranty if the repair cost exceeded RM100 or equivalent value in other currencies per item. I understand that a quotation may take an additional 2-3 days’ time and actual repair work with its standard lead-time will only commence upon my approval of the said quotation
(Yes. Please give me a quotation based on an estimate of repair costs and seek my approval before proceeding with repair, for items out / void of warranty  irregardless of any amount of  repair costs per item. I understand that a quotation may take an additional 2-3 days’ time and actual repair work with its standard lead-time will only commence upon my approval of the said quotation.



**  (Yes - under warranty / No – out of warranty). Provide Invoice no. and date for warranty validation when required.
	RETURNED BY CUSTOMER
	
	PROCESSED BY ELID
	
	For Office Use

	
	
	
	
	(   D

	
	
	
	
	

	
	
	
	
	(   E

	Name:
	
	Name:
	
	

	Date:
	
	Date:
	
	


FURTHER IMPORTANT NOTES (Please read through):
	1)
	Return Material Authorization (RMA). Clear and specific description of problem must be given for each item.

	2)
	All shipment/transportation costs to and from ELID shall be borne by customer.

	3)
	All warranty claims are subject to approval by ELID. All Non-warranty Returns for Repairs / Replacement / Exchange Costs are chargeable.

	4)
	ELID reserves the right to replace equipment with either a new unit, a re-conditioned unit, or an equivalent equipment of another model/type than the  returning equipment as a replacement/exchange. In such instances, ELID will propose such replacement/exchange to the customer and request for a written confirmation of agreement from the customer. The original returned product becomes the property of ELID.

	5)
	Items returned with Serial Number missing / altered / defaced shall be void of warranty effectively and relevant repair costs applied. Likewise, items returned found to be “NO PROBLEM” will incur standard applicable repair labour charges.

	6)
	ELID will not be liable for damages of return items and lost of packages by shipping / transport companies.

	7)
	Any warranty items that NOT due to manufacturing / design faults (defect caused by lightning strike, high power surge, misused /   improper usage) will void of warranty and repair / replacement cost applied.

	8)
	Normal repair items are to be repaired within 5-7 working days for local customers & 10-12 working days for overseas customers from date of receipt for warranty items OR upon customer’s approval of quotation of repair charges for non-warranty or warranty-void items.

	9)
	Repair item(s) are required to be collected within 6 months from Date of 3rd Notification.  Failing which repair item(s) will be made obsolete & ELID shall not be held responsible for the item(s) disposed.

	10)
	Cheque to be made payable to “ELID SALES & MARKETING SDN BHD”.
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